




















































Security:

This option allows you to change your Confidential Codes, as well as your e-
mail address and Confidential Question and Answer.

Change of Confidential Access Code:

1. Enter current Access Code.
2. Enter new Access Code (7 to 10 characters).
3. Re-enter new Access Code to confirm (7 to 10 characters).

Change of e-mail Address:

This feature allows you to change your e-mail address.

Your current e-mail address is displayed.
1. Your new e-mail address is requested.
2. Please verify the information and enter your Operations Code.
3. Click on the “Process” (Procesar) button.
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Change of Confidential Question and Answer:

This option allows you to change your Confidential Question and Answer.
In order to provide greater security and thus protect your information,
enter a Confidential Question to which only you will know the answer.

1. Please enter the Confidential Question.
2. Please enter the new Confidential Answer (A minimum of 7 characters).
3. Confirm your New Confidential Answer (A minimum of 7 characters).
4. Confirm with your Operations Code.
5. Click on the “Process” (Procesar) button.

This Guide has been prepared as an auxiliary tool and is intended solely for the users of
BBVA Bancomer Online Banking Service.
In no way may it be construed as a legal document nor as a solicitation of any sort on the
part of BBVA Bancomer.
The information contained in this document is updated as necessary, on a best-effort basis.
However, BBVA Bancomer cannot be held responsible for any changes in banking procedures
or legislation which inadvertently may have been overlooked.
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